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1. OEJU NPAKTUKHA
Henbto nmpousBoacTBeHHON MpakTHKU (OpraHnu3alioHHO-YIIPaBICHUECKAs) SIBISETCS 3aKpericHIe
3HAHWUW, YMEHHUH U HABBIKOB B 00JIACTH YIIPaBJICHUS PEANPUATHEM c(hepbl CepBHUCa.
2. 3AJJAYU MTPAKTUKHN
3amayaMu TIPOM3BOJICTBEHHOM MpakTHKU (OpraHn3almoOHHO-YIIPABICHIECKAs ) SIBIISTFOTCS
- 03HAKOMJICHHE C TPOIIECCAMH YIIPABICHUS MPEATPHSITHEM CONIMOKYIBTYPHOTO CEPBHCA;

- OBJIAACHNUC HAaBbIKaMU OpraHu3alun KOHTaKTHOM 30HBI;

- OBJIJICTh HABBIKAMH YITPABICHYCCKOH JIESTEIBHOCTH Ha TIPEANIPUATHIX cepbl ceprca

3. MECTO ITPAKTHUKH B CTPYKTYPE OIIOII

JlpenmiecTByronue JUCIHUIUIHHBI (KYPCHI,
MOYJIH, TIPAKTHKH )

[Mocnemyromue AUCIUTLTHHEI (KYpChI, MOJTYJIIH,
MIPAKTHKH)

MeHeKMEHT B TypU3Me

I/IHHOBaI_II/II/I B TYpU3MC

MapKeTHHT B TypH3Me

[IpousBoacTBeHHAs MPAKTUKA (IPEIAUILIOMHAS)

HNudopmanmoHHble TEXHOJIOTHH B CEPBHCE

T'ocynapcTBeHHAsI HITOTOBAS ATTECTAIINS

OpraHuzanysi M IUIAHUPOBAHUE JAEATEIIBHOCTH
MpEeNNpUITHN CEpBHCA

4. ®OPMBbI 1 CITIOCOBBI ITPOBEJAEHUS IIPAKTUKHA
[MpousBoncTBenHas npaktuka (OpraHu3anMOHHO-YIIPaBICHYECKAas) MPOBOJUTCS B JHCKPETHOU (opme.

Cnoco0 MPOBCACHUA MPAKTUKU — CTAllMOHAPpHAA WX BbIC3IHAA.

5. MECTO U BPEMs ITIPOBEJEHUA ITPAKTUKH
bazoit npoBenenns mpou3BoACTBEHHON NMpakTukU (OpraHu3aunoOHHO-YIpaBiIeHYeCcKass) 00yYaroIUMHCS

SABIISIOTCS MPEAIPUATHUS CEpBUCA MITH 00pa3oBaTeNIbHAS OpraHU3aIusl.

[IpousBoactBenHas mpaktuka (OpraHU3alMOHHO-YIIPAaBICHUYECKas)) MPOBOAMUTCS IEBSITOM TPHUMECTPE
(ounas popma oOyueHusi) u B Tpumectpe B (3aounas ¢popma oOydeHus).

6. IINIAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA ITPU INTPOXOXIEHNN

INPAKTUKH

dopMupyeMbie KOMITETCHITUH
(KO KOMIICTCHIINH, YPOBEHB)

[Tnmarupyemsbie pe3yabTaThl OOyUeHHS HA JAHHOM
stane popMHupoBaHHUI KOMIETEHIIUU

(ITK-1) roTOBHOCTBIO K OpPTraHU3alUN KOHTaKTHOM
30HBI IPEPUATHS CEPBHCA

3HaTb OCHOBBI yHpaBJICHUA pa3pa60TK0171
TEXHOJIOTHI1 mpouecca CCpBuca,

(ITK-2) TOTOBHOCTh K TUTAaHUPOBAHUIO
MIPOU3BOICTBEHHO-X03SICTBEHHOM JIEATSIILHOCTH
NPEINpUITHS CepBHCA B  3aBUCHUMOCTH  OT

BJIQ/IETh: CIOCOOHOCTBIO YIPABISATH MPOIIECCAMHU
cepBuca C  WCIONB30BAaHHWEM  Pa3TUIHBIX
TEXHOJIOTUH, OPTaHU30BbIBATh KOHTAKTHYIO 30HY

W3MEHEHUs] KOHBIOHKTYpPHl pBIHKA W CIIpoca
norpedureneld, B TOM UHCIE C YYETOM

BJIAJICTh: CIIOCOOHOCTBIO IIAHUPOBATH MPOIECCHI
CepBHCa C y4eToM TpeOOBaHUI TTOTPEOUTEIISI

COLIPIaJ'IBHOfI MOJIMTUKU TroCydapCTBa

7.CTPYKTYPA U COAEP KAHME ITPAKTUKHA

OO6mwmii 00beM MPAKTHKH COCTABIISACT 9 3a4eTHRIX eaUHUIL, 324 aKaIeMHYECKHUX 9acOB

Bubl mpon3BoACTBEHHON pabOThI HAa IPAKTHKE, BKITIOTAS
Ne Paspgensr (3Tamsbn) DOopMBI TEKYIIIETO
CaMOCTOSITENIbHYIO pabOTy CTYJEHTOB U TPYAOEMKOCTh
/T MPaKTUKHU KOHTPOJIA
(B "acax)
1 [MoaroroButenbHbIH | YyacTue B ycTaHOBOYHOH KOH(pepeHIHH (2 2 MOAIHKCH B JIUCTE
aTan gaca) TIPH TIOTyYEHUN
JHCBHHUKA
[Ipoxoxnenue MIPOU3BOACTBEHHOTO 2 OTYET 110
WHCTPYKTaka 0OYydYaromerocs Mo OXpaHe MIPAKTHKE
TpyZAa, TEXHHKE O€30IIaCHOCTH, IOKapHOH
0€30I1aCHOCTH, IPaBWIAM  BHYTPEHHETO




TPYJOBOTO pacropsiaka (2 gaca)
Ocobennoctu N3yuenune xapakTepHBIX 0COOCHHOCTEH 5 OTYET 10
YIpaBIeHU Tpoliecca yIpaBiIeHUs CEPBUCHBIMH MIPAKTHKE
CEpBUCHBIM MPEPUITAIMHA
MpeNPUATHEM
(TeopeTndeckuit
BOIIPOC)
XapaKTepuCcTHKa Wzyuenne uctopuu NpeanpHusThs cepBHCa- 5 OTYET 10
MIPEAMPHUSTHSA, 0a3bl MPAKTUKH, OpTraHU3aIHOHHAS MIPAKTHKE
BKJIFOUEHHOTO B CTPYKTypa YTpPaBICHUS MPEIIPUATHS
MpoIIecC CEPBUCHON | (CcIyKOBI, OTAENBI), MECTO Ha PBIHKE YCIYT
JeSITeTHOCTH
Hanpasnenus N3ydenue HampaBiIeHUM 1€SITEILHOCTH 4 OTYET 10
JeSITeNbHOCTH MPENpUITHS CEpBHUCa MPAKTUKE
MIPEITPUSITUS
YmpasieHue N3yuenue cUCTEeMBI yIIPaBIICHAS 20 OTYET 10
MpeNpUATHEM JEeSTebHOCTHIO CEPBUCHOTO MPEATIPHUSITHS MIPAKTHKE
cepBHca (pyHKIIMM yIIpaBIeHUS pa3HBIX YPOBHEH)
VYnpasnenue HUccnenoBanue nporecca ynpasieHus 20 OTYET 110
MpoIecCamMu JEeSTeTFHOCTHI0 KOHTAKTHBIX 30H MIPAKTHKE
MPEnNpUSTUS B
KOHTaKTHOH 30HE
[InanupoBanue AHanu3 MIaHUPOBAHUS JEATEIHLHOCTU 46
JeSITeTbHOCTH KOHTAaKTHBIX 30H C TOUKH 3PEHUS ydeTa
KOHTaKTHBIX 30H ¢ | TpeboBaHuit motpeburens. [Iposenenue OTYET I10
Y4ETOM HcClieI0BaHNH TpeOOBaHUI MOTPEOUTENS MIPAKTHKE
TpeOOBaHMIA
OTpeOUTEIS
ExenneBHas BrinonHenue nopyueHus: pyKOBOAUTENS 200
pabora (6 yacoB B MPaKTUKU OT MPEeINpHUsITHS, cOOp FHEBHHI IO
JICHB) (hakTHIEeCKOr0 MaTepraia MpaKTHice
3aKITIOYNTETHHBINA AHanu3 nH(OopMaIuy, MOArOTOBKA OTYETa 18 OTYeT ¥ THEBHUK
aTaln M0 MPaKTUKE M0 TIPaKTHKE,
3ammTa OT4eT 10 MPAKTHKE 2 BBICTYIUIGHHE  C
OTYETOM 1o
MIPAKTHKE
HUTOI'O 324

8.TEXHOJIOI'MH, UCIIOJIb3YEMBIE HA IIPAKTHUKE

OcHOBHBIME 00pa30BaTEIbHBIMU TEXHOIOTUSIMHE, UCTIONB3yEMBIMU Ha IPAKTHKE, SBIISIOTCS:
- IpoBeieHNEe KOH(epeHINH;

- 00CyXJIeHEe MaTepPHAaJIOB MPAKTHKH C PYKOBOJUTEIEM OT HHCTHUTYTA;
- OecesIbl ¢ COTPYIHUKAMK IPOU3BOACTBEHHBIX MOpa3iejcHui 0a3bl MPaKTHKH;
- MPOBEACHUE 3AIIUTHl OTYETA O MPAKTHUKE;
OCHOBHBIMH BO3MOKHBIMH HayYHO-HCCIIEAOBATEIbCKUMUA TEXHOJOTHUSMHU, HCIOIb3yEeMBIMH Ha
MIPAKTHKE, ABISIOTCS:
- cOOp HAy4HOU TUTEpPATYPHI IO TEMATHKE 3a/IaHUS 110 TIPAKTUKE;
- IPOBEJICHUE UCCIEIOBAHNML;
- IOATOTOBKA M HANMCAaHUE HAYYHOU CTAThH MO0 UTOTAM YYeOHOM MPAKTHKH.
OCHOBHEIMY HH()OPMAITMOHHBIMH TEXHOJIOTUSIMH, HCIIOJIE3YEMBIMU Ha MPAKTUKE, SBISTFOTCS:
-MOYYCHUE CTYACHTOM HEe0OX0oauMol yueOHOM MH(OpMAIUK TTO/I PYKOBOJCTBOM IMPEIOAaBaTENs
WJIA CAMOCTOSITENTFHO
- cbop mMarepuaina Ha MIPEINPUATAN B paMKax BBITTOTHEHHS 3a1aHUS;
- HCITOJIb30BaHUE KOMITBIOTEPHOTO 00OPY/IOBAHHUS MTPH MPOBEIACHUH MTPAKTHKH.



9.®OPMbI OTYUETHOCTHU MO MNPAKTUKE
OTYeT ¥ THEBHHUK IO MTPOU3BOJACTBEHHON MpakTHKe (OpraHu3ariiOHHO-YIPABICHICCKAS) SBISICTCS

OCHOBHBIM JIOKYMEHTOM, XapaKTEpU3yIOINM padoTy CTYAEHTa BO BpeMs MpakTUKU. OTYET W JHEBHHK
COCTaBJISIIOTCSI B COOTBETCTBUM C PEAJIbHO BBIIIOJHEHHON IMPOTrpaMMON MPAaKTUKU U COIVIACHO 3aJaHHUIO.
OTueT U AHEBHUK PEKOMEHAYETCS COCTABJATh HA NPOTSHKEHUHU BCEH NPAKTHKHU [0 MEPe HAaKOIUICHUs
Matepuana. @opmsl OtueTa u JIHEBHUKA IPUBEIEHBI B IPUIIOKEHHUAX 1 U 2.

3amura OTYeTa OCYLIECTBISIETCSl B TEUCHHUE JIBYX HEJENb Iocie Hadana ydeOHoro roja B (opme
cobecenoBanust. Ha 3ammre OTYETOB MO MPOU3BOACTBEHHOW IMPAKTHKE CTYICHTHI OENAIOT JOKJIAA TI0
coOpaHHOMY MaTepHally U OTBEYAIOT Ha YTOUYHSIOLIME BOIIPOCH! IIPEIoAaBaTelsl.

[IpomexyTounas arrectaius - 1udHepeHIIMPOBAHHBIN 3a4ET.

TPEBOBAHUS K O®OPMJIEHUIO

JIHeBHHK BBIAETCS PYKOBOJIUTENIEM IMPAKTHKH OT MHCTUTYTa M 3aIMOJHSIETCS B COOTBETCTBHH C
pasaenamu.

OTyer No mpakTHKE AOKEH OBITh HameyaTtaH OJHHM IIBETOM (YEpHBIM) HA OJHOW CTOpOHE
CTaHIapTHOTO jucta Oymarun dopmara A4 (kernb 14 m., MeXcTpouHbld MHTepBan — 1,5, rapHuTypa
mipudra — Times New Roman, BelpaBHUBaHUE — 110 MIUPUHE, a03aIHBIH OTCTYIT TO/DKEH - 1 cM mim 1,25
cMm. llepeHocel cioB B Tekcte paboThl He pgomyckaroTcs. CTpaHWIBI OTYeTa C PUCYHKAMH U
NPUIOKEHUSIMH JTOJDKHBI OBITH TPOHYMEPOBAaHBI CKBO3HOW HyMmepauueid. CTpaHHLbl palOTHl cleqyeT
HyMepoBaTh apadckumu 1udpamu. [lepBoii cTpaHutieit SBiIseTCsl TUTYIBHBIN TUCT. HoMep cTpanuibl Ha
TUTYJIHHOM JIFCTE HE TIpocTaBisieTcs. Homep cTpaHUITB! MPOCTABISIIOT B IIEHTPE HUKHEH YacTh JucTa 0e3
Touku. WnmocTpanmy M TaOIHMLBI, PAcHONOXKEHHBIE Ha OTAETBHBIX JIMCTAaX, BKIIOYAIOT B OOLIYIO
HyMepanuio cTpaHui padboTel. OOmmit o0beM paboTel momKeH OBITh B mpeaenax 10-12 crTpanwmi
meyaTHOro TekcTa (0e3 mputokeHui). Pabora crmmBaeTcs B mamke-CKOpOCIIUBaTere.

Paznensr oTyeTa mpuBeACHB! B CONEpKAHUU OT4eTa. Paznensl oTyeta HyMepyrOTCs apaOCKUMU
mupamMu ¢ TOYKoW B KoHIe. KakIplii HOBBIM pas3lesl HAuMHACTCS C HOBOW CTpaHuIbl. Mexay
Ha3BaHWEM pazJiella U TMOCIEAYIOIUM TEKCTOM JIOJDKHO OBITh OCTaBIEHO HE MEHee OJHON CBOOOIHOMN
cTpokH. B oTueTe He momyckaerTcsl BBIACTICHHUE TEKCTAa KypCHBOM, MOJNYKUPHBIM MM TMOAYEPKUBAHHEM.
JomnyckaeTcst BbIAENECHUE TOMYKUPHBIM IIPH(YTOM HA3BaHUH CTPYKTYPHBIX 3JEMEHTOB padoTH. B
oT4yeTe, KpoMe OOUIETIPUHATHIX COKpAIICHWH, HWCIOIB3YIOTCS BBOJAWMBIE MX aBTOpaMH OyKBEHHBIE
ab0peBHATYPHI, COKpPAMEHHO O0003HAYAMOIINE KAKHE-THOO ITOHATHS W3 COOTBETCTBYIOIIHUX OOJIACTEH
3Hanus. [Ipu 3ToM mepBoe ynmoMuWHaHWE TakuX aOOpeBHATyp yKas3bIBaeTCs B KPYIVIBIX CKOOKaxX MOCie
MIOJTHOTO HAUMEHOBAHUS, a B JTAVIGHEHINIEM OHU YIOTPEOIISIOTCS B TeKCTe Oe3 pacimmppoBKy.

Odopmiterne Tabmur. Tabmuiry ciemyeT pacnojiarath B paboTe HEOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOpPOM OHa YIOMHWHAETCs BIIEPBBIC, WM Ha cienyrouiel crpanuie. Ha Bce TaOnUIbl JOJKHBI OBITH
cchUIKH B oTyere. Ilpu ccpuike ciieyeT mucath clIOBO «Tabiuua» ¢ ykazaHuem ee Homepa. HasBanue
TaOJIMIBL, TIPH €r0 HAJNWYH{, JOJDKHO OTpakaTh €€ Colep)kaHue, ObITh TOYHBIM, KpaTkuM. Haspanwue
Ta0JIMIBI CIEyeT MOMENIaTh Haja TaONUIEeH Mo IEeHTpy, 0e3 a03aIHOro OTCTyna B OJHY CTPOKY C €¢
HOMEpOM uepe3 Tupe. Tabuuiy ¢ OOJBIIUM KOJMYECTBOM CTPOK JIOMYCKAETCsl TIEPEHOCHTh Ha APYTOd
muct (ctpanumy). llpu mepeHoce wacTu TaONWIBI HAa3BaHWE IMOMEIIAIOT TOJNBKO HAJl MEPBOM YaCTHIO
tabmuiel. Haxg ngpyrumu dactsmu mumryT cinoBo «lIpomomkeHue» W yKas3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «lIpomomkenue TadmuIsr 1.

OdopmieHne HLTIOCTPALIH.

WNnmoctpanmn  (weptexxn, TpaduKd, CXEMbI, KOMITBIOTEPHBIE pPACleYaTKHd, JUarpaMMel,
(hOTOCHUMKH) clleAyeT pacrnonaratb B paboTe HEMOCPEACTBEHHO IIOCTE TEKCTa, B KOTOPOM OHHU
YIIOMHHAIOTCSI BIIEPBBIC, MM Ha CICIYIOLICH CTpaHHLIE.

Ha Bce mumrocTparum JOKHBI OBITH JaHBI CCHUTIKH B paboTe.

Nnmoctpanny, 3a UCKITIOYEHHEM WIITIOCTPAIlUU TPUIOKESHHUH, CIIEyeT HyMepOoBaTh apaOCKUMHU
mudpamMu CKBO3HOW HyMepanuen. JlomyckaeTcsi HyMepoBaTh WILTIOCTPALMK B Mpelenax IaBel. B aToM
Cly4ae HOMEpP WUIIOCTPAIlMM COCTOWT W3 HOMEpa TJIaBbl M TMOPSAAKOBOIO HOMEpPAa WILTIOCTPAIIHH,
pasmeneHHbIX TOUKOH (Hanmpumep, Pucynok 1.1).

Ecnu pucyHok oauH, To oH 0003Hauyaercst «PucyHok 1». CI0BO «pHUCYHOK» U €r0 HAUMEHOBaHHE
pacmosaraioT mocepeIuHe CTPOKH.



10.00HI OEHOYHBIX CPEJCTB JJI1 TIPOBEJIEHUA TPOMEKYTOYHOM
ATTECTAIIMU OBYYAIOHINXCSA 110 IPAKTHUKE

KommeTeHmmn

(ypoBHH
c(hopMHUPOBAHHOCTH )

Pesynbrarsl 006yueHus

IToxa3aTens
OILICHUBAHUS

Kpurepun oueHnBanus

(OK-3) crmocoOHOCTRIO | 3HATH OCHOBBI | 3HAHHE OCHOB TlonHoe u To4HOE

K KOMMYHHKAIIMM B | SKOHOMUYECKUX 3HAHUH B | dKOHOMHUYECKHX M3JI0’KEHNE OCHOB
YCTHOH M MUCHBMEHHOH | 00JIacTH CEPBHCHOM | 3HaHWH B 00JIACTU | SKOHOMUYECKUX 3HAHUHT
(hopMax Ha PYCCKOM W | JIESATEIHLHOCTH, OCHOBBI | CEPBHCHOM B 00J1aCTH CEPBUCHOM
WHOCTPAHHOM SI3BIKaX | KOMMYHHKAITHHA Ha | IEATeIbHOCTH JIeSITeIbHOCTH

JUIS  pelIeHrs 3a/1ad | pyCCKOM SI3bIKE, OCHOBBI

MEXJIMYHOCTHOTO M | MEXJIMYHOCTHBIX

MEXKYJIBTYPHOTO OTHOIIICHUH, OCHOBBI

B3aUMO/ICUCTBUS HOPMAaTHBHO-TIPABOBOM

(OK-4) cnocobHOCTh | 0a3bl JEATSITBHOCTH

paboTaTh B KOMaHIE, | MPSANPUSITHIA CEpBHCa

TOJIEPAHTHO yMeTh  HUCHOJB30BaTh B | JleMoHCTparms Hanwuue B nHeBHUKE U
BOCIIPUHUMATH npodeccHoHaTBEHOM YMEHHSA OT4YeTe BBITIOJTHEHHOTO
CollMabHbIE, JIESATEIIbHOCTH UCIIOJIb30BaTh 3a/laHus

STHUYECKUE, KOMMYHUKAIIMOHHBIE TEOPETHUCCKUC

KOH(ECCUOHAIBHBIE U | TEXHOJOTMH B IPOIECCE | 3HAHMS IS

KyJIbTYPHBIE Pa3iu4usl | 0OCIY>KUBAHUS KJIIMEHTOB U | BBIMOJIHCHUS

(OK-5) cnocoOHOCTBIO | B jguaiore  MepcoHaja, | HHIUBHAYaJIbHOT

K CaMOOPTaHW3allud U | HOPMATHUBHO-IIPABOBBIC 0 3a/1aHus

caM000pa30BaHMIO 3HAHUS

(OIIK-1) 3HaTh OCHOBBI pa3paboTku | JemoHcTpupoBaT | Hanmmume B AHEBHUKE U
CHOCOOHOCTBIO TEXHOJIOTHi mporiecca | b 3HaHUSI OCHOB OTYETEC  BBIMIOJIHEHHOTO
pemars cTaHAapTHBIE | CEpBHCa, OpraHu3anvy | pa3paboTKu WHAWBHTyaJTEHOTO
3a/1aun mporecca cepBuca ¢ | TexHONOTHit 3a/laHus
npodeccuoHaTbHON y4eToM TpeOOBaHMIA | mporecca

JeSITeTbHOCTH Ha | TOTPEeOUTENs, OPTaHU3AIMH | CepBHCa,

OCHOBE KOHTaKTHOU 30HBI, | OpPraHNU3ANNN

WH(GOPMAIMOHHOW ¥ | OpraHU3alliu CUCTEMEI | MpoIiecca cepBuca

oubmmorpaduueckoit MEHEDKMEHTa KadecTBa Ha | B KOHTaKTHOU

KYJbTYPBI C | IpeAnpUsITHH CEPBHCA. 30HE

MPUMEHECHUEM YMETh: OpraHu3oBbIBaTh | JeMoHCTpanus

MH(OPMAITMOHHO- MIPOIECCHl  CepBHUCa C | HaBBIKOB

KOMMYHUKALIUOHHBIX | MCIOJb30BaHHEM yIpaBICHUS

TEXHOJIOTMH M C | pasiM4HBIX  TEXHOJOTHIA, | IpOleccaMu

Y4ETOM OCHOBHBIX | OpPraHM30BbIBAThH cepBuca

TpeOOBaHMIA KOHTaKTHYO 30HY,

MH(POPMAIMOHHOK TOTOBUTh MAaTEpPHAIbl IS

0€30MacHOCTH, UCCIIC/IOBAHUS, M3y4aTh

WCIIOJIE30BaTh TpeOOBaHUS TOTpeOUTENS

pa3IMYHbIe NCTOYHUKH | 117151 IUTAHUPOBAHUS

uH(popManuu 10 | MPOLECCOB CepBHUCa

00BEKTY cepBHCca
(OIIK-3) roTOBHOCTEIO
OpTaHN30BaTh MPOIIECC
cepBHCa, TMPOBOIUTH
BBIOOD PECYpCOB W
CpEACTB C  YyYeToM
TpeOoBaHUi
nmoTpeouTeNs
(ITK-1) TOTOBHOCTHIO
K OpraHHU3aIuu
KOHTaKTHOU 30HBI




MIPENIIPUSITUS CEPBHCA
(IIK-2) TOTOBHOCTH K
TJTAHUPOBAHUIO
MTPOU3BOICTBEHHO-
XO3IMCTBEHHOM
JeSITeTbHOCTH
MPENIpPHUATUS CepPBUCA
B 3aBHCHUMOCTH  OT

W3MEHEHUS
KOHBIOHKTYPBI PpBIHKA
" crpoca
moTpeduTenei, B TOM
gyuciae € y4eToM
COLIMATBHOHN TOIUTUKH
rocyJ1apcTBa

TunoBblie KOHTPOJIbHbIE 3aJaHUSI MM HHbIE MaTepUAJIbl, He00X0AMMBbIe IJIfl OLleHKH
3HAHWH, YMEHHIi, HABBIKOB H (MJIH) ONBITA JeSTeIbHOCTH, XaPAKTEPU3YOIIMX 3TANbI
¢dopmupoBaHusi KOMIIETEHIMH B PoLecce 0CBOEHHUsI 00Pa30BaTeJbHOM MPOrPaMMBbI

ConeprkaHue 3aIaHus dopmupyembie Hctounuk
KOMIIETCHIIUU uHpOpMAIUH
PackpbITh 0COOEHHOCTH YIIPaBICHUS CEPBHUCHBIM OK-3 OK-4 OK-5 Jlurepatrypa yueOHas,
MIPEANPUATHEM (TCOPETUICCKUI BOTIPOC) OIIK-1 OIIK-3 HayJHAsI
- TIPEJICTAaBUTh COBPEMECHHBIE KOHIICTIITUN TIK-1 I1K-2 (BUIT AHO BO CKCH,
CEPBUCHOTO MEHEKMEHTA OBC IPRBooks)
-BBIICTIUTH XapaKTEPHBIE OCOOCHHOCTH YIPABICHUS
CEPBHCHBIM NPENNPHUITHEM
IToka3aTs HaNIPaBICHUS EATESIHLHOCTH OK-3 OK+4 OK-5 PykoBogutenn u
MPEAIPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-3 CIIELIMAIUCTHI
- TIEpeYeHb HAINPABJICHUM JESATEIbHOCTH TIK-1 I1K-2 COOTBETCTBYIOIIUX
- PacKpbITh CYIIHOCTbD JIEATENFHOCTH IO KaXKIOMY CTPYKTYPHBIX
HAIPAaBJICHUIO noapasencHuN
[IpencraBuTh XapakTEpUCTUKY IPEAIPUATHS, OK-3 OK-4 OK-5 PykoBonutenn u
BKJTFOUCHHOT'O B Iporiecc cepBrucHoi aesrenbHocTH, | OIIK-1 OITK-3 CTICITAATTHCTBI
OTPAa3uTh B OTUETE: TIK-1 I1K-2 COOTBETCTBYIOIIHUX
- HCTOPHIO Pa3BUTHSI IPEATIPUSITHS CTPYKTYPHBIX
- MECTO MPEINPUATHSI Ha PBIHKE YCIIyT noapasaencHun
- OCHOBHBIE YUPEAUTENbHbIE IOKYMEHTHI
- OpraHU3aIMOHHYI0 CTPYKTYPY YIPaBICHUS
MPEIPUIATHEM
ITokazaTs cucTeMy yrIpaBIICHUS IEATEIHLHOCTHIO OK-3 OK+4 OK-5 PykoBogutenu u
CEPBUCHOTO TPEIIPUATHS, OTPA3UTh B OTUCTE: OIIK-1 OIIK-3 CTICITAATUCTBI
- (hyHKIMU cIy*0 (OTAETOB) KOHTAKTHBIX 30H [IK-1 TIK-2 COOTBETCTBYIOILUX
CTPYKTYPHBIX
MoJIpa3/ieICHUN
ITokazaTh cuCTeMy ympaBlIeHUs IPOIeCCaMu OK-3 OK+4 OK-5 PykoBogutenu u
MPEeANPUATHS B KOHTAKTHOM 30HE, OTPa3uTh B OIIK-1 OIIK-3 CIIELIMAIUCTBI
oTUeTe: TIK-1 I1K-2 COOTBETCTBYIOIIHUX
- TOJHKHOCTHBIE 0053aHHOCTH TIepCOHAa CTPYKTYPHBIX
KOHTAKTHBIX 30H (aHAIH3 TOJKHOCTHBIX noapasaencHun
MHCTPYKIHI)
M3yuuTh TUTaHUPOBAHUE ACATSIBHOCTH KOHTaKTHRIX | OK-3 OK-4 OK-5 PykoBogutenu u
30H ¢ y4eToM TpeboBanuit morpedburens, orpasuts B | OIIK-1 OIIK-3 CTICITAATHCTBI
oT4ere [IK-1 TIK-2 COOTBETCTBYIOILUX
- aHaMM3 IUIAHOB AESTEIHHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX
TOYKH 3pEHUS ydeTa TpeOOBaHUHN MOTPEONTEIIS ToApa3aeeHui




- POBECTHU UCCIICAOBAHUE UCITOTE3YEMBIX
WHCTPYMEHTOB JIJIsl U3y4eHUs TpeOOBaHUit
noTpeOuTeNs

- pa3paboTaTh NepeYeHbh HHCTPYMEHTOB JIJIS
H3ydeHHS TpeOOBaHUHN OTPEONTEIIS

Exennernas pabota (6 9acoB B JIeHB), OTPa3UTh B OK-3 OK+4 OK-5 PykoBogutenu u

JTHEBHUKE OIIK-1 OIIK-3 CIICIIUAIUCTEI

- BBITIOJTHEHUE TTOpy4YeHUs pykooautens npaktuku | [1K-1 [TK-2 COOTBETCTBYIOIIHNX

OT MPENNPUATHS CTPYKTYPHBIX
MoJIpa3/ieICHUN

MeTtonuyeckne MaTepuabl, ONpenesoiue NpoleIypbl OeHUBAHUS 3HAHWI, YMEHUIi, HABBIKOB
U (M11) ONbITa JeATeTbHOCTH, XapaKTePU3YIONIUX 3TANbI (JOPMUPOBAHUSI KOMIIETEHIIHIA.
Onenka chOPMUPOBAHHOCTH KOMIIETCHIIUH TI0 TMPAKTHKE, MPOBOAUTCS B (OpPME TEKYIICH H
MPOMEKYTOUHON aTTecTalni. TeKyIui KOHTPOJbh YCIEBAEMOCTH MPE/IOaracT OCHKY PYKOBOIUTEIIEM
NPaKTUKH OT MPOQUILHOW OpraHW3allMy KaXIOTO 3Tana MPaKTHKH ¢ OTMETKOW B pabodeM rpaduke
NPOBEJICHNS IPAKTUKU «BBITIOTHEHOY /«HE BBITOITHEHOY.
[IpomMexyTouHas aTTecTalys Mo MPAKTUKE MPOBOUTCS PYKOBOAUTEIEM MPAKTHKH OT UHCTUTYTA.
[Iponenypa mpoeneums mudGepeHITMPOBAaHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETA W
JTHEBHUKA C UCTIONb30BaHeM «KpHUTepreB 1 MIKabl OLEHKH OTYETa TI0 TIPAKTHKE».

KpuTepun n mkana oueHkn J1updepeHIMPOBAHHOIO 3a4eTa M0 NPaKTHKe.

Onenka XapaKTepnchm 0TYECTA M THCBHUKA 110 MPAKTHKE

OTtaununo —COOTBETCTBHE COCPIKAHUSI OTYETA MPOrPaMMe POXOKICHHSI TPAKTHKY;
— COOJTIOICHBI BCe TPpeOOBaHUS OPOPMIICHHUS OTUETA;

—WHIWBUIYaIIbHOE 3aJIaHUE PACKPHITO MOJIHOCTHIO;

—He HapyIlIeHbl CPOKH CJIA4H OTYETa U JIHEBHUKA IO MPAKTHUKE.

Xopomuio — COOTBETCTBHE COJICPIKAHMSI OTYETa IIPOTrPaMMe MTPOX0KICHUS TIPAKTUKY;

— co0u0IeHBI Bece TpeOoBaHus 0HOPMIICHHUS OTYETa;

— WHAMBHyaJIbHOE 3aJ]aHHe PACKPHITO TOJHOCTHIO, OJTHAKO UMCIOTCS 3aMCUaHVIS,
— HE HapYIICHBI CPOKH CJIa4YM OTYETA U JHCBHHKA I10 MPAKTHKE.

YnoBaersopu- — COOTBETCTBHE CO/ICPKAHMS OTUETa MPOrpaMMe POXO0KIACHHSI TPAKTUKU
TeJAbHO - He coOJIoIeHbI Bce TpeOoBaHUs 0(OPMIICHHS OTYETa,

— MHIUBHUyaJbHOE 33JJaHHE PACKPHITO HE MOTHOCTHIO;

— HapyUICHBI CPOKH CAaYM OTYETA.

HeynoBnerBopu- —HE COOTBETCTBHUE COJICPKAHUS OTUETA TIPOTPaMMe MTPOXOKIACHUS PAKTHKH;
TeJbHO — He cOOJTI0IeHBI Bce TpeOoBaHMS 0(DOPMIICHHS OTIETA;

— MHUBHTyaJbHOE 33J]aHUE HE PACKPHITO;

— HapYIICHBI CPOKH CAAYU OTYECTA.

11.YYEBHO-METOJIJMYECKOE U THOOPMAIINOHHOE OBECIIEUEHUE ITPAKTUKU
A)ydeOHas TuTepaTypa:
1.BaneeBa E.O. DTuka W KyJabTypa yNpaBleHHS B COIUATBHO-KYJIHTYPHOM CEpPBHCE U Typu3Me [DIIEKTpOHHBIN
pecypc]/ Baneera E.O.— DnektpoH. TekcToBbie nanHble.— CapatoB: Al [Tu Op Meama, 2015.— 142 ¢.— Pexum
nocryna: http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2.Benenunckuii, B.I'. CepBucHas nestenbHocTh: yueOnuk/ B.I'. Benenunckuii. - M. : KHOPVYC, 2013. - 175 c.
3. Homxukosa, A.M. MeHemxkMeHT au1si OakanaBpoB cepBuca : yued. nmocodue / A.M. Jomxukosa, T.10. Edpemosna.
- Pocros #/]] : ®ennkc, 2013. - 412 c.
4. Manpmmaa H.A. MeHemKMEHT B cepBuce [DJEKTPOHHBIA pecypc]: ydeOHoe mocoOue s OakanaBpoB/
Manbmnaa H.A.— DnextpoH. TekcToBble nanHble.— M.: lamkoB u K, Aii [Iu Op Menua, 2017.— 252 c.—
Pexxum nocryma: http://www.iprbookshop.ru/49845.html.— 3BC «IPRbooks»
5. Mantoxua N.C. CepBucHas IeATENBHOCTh [DIIEKTPOHHBIN pecypc]: KoHcmekT neknui/ Mantoxun W.C.—
OnekTpoH. TeKkcToBele nHaHHbe.— Camapa: CamMapcKuii TOCYJapCTBEHHBIH apXHUTEKTYPHO-CTPOUTEIHHEII
yauBepcurer, 9bC ACB, 2014.— 64 c.— Pexwmm noctyma: http://www.iprbookshop.ru/29794.html.— 3BC
«IPRbooks»




6. OnomaenoBa E.B. Crparermueckuii MEHEIDKMEHT [DJIEKTPOHHBIA pecypc]|: METOIUYECKHE PEKOMEHIAIUHU 10
BEITIOJTHEHUIO KypcoBoi paboTel/ OmnomdyenoBa E.B.— OnexTpoH. TekcroBble naHHbie.— M.: Poccwmiickas
MEXIyHapoAHAss akKajgeMHus Typu3Ma, YHHBepcuTeTckas knHura, 2016.— 80 c¢.— Pexum npocryna:
http://www.iprbookshop.ru/51870.html.— DBC «IPRbooks»

7. Pynenko, JI.JI CepBucHas neATebHOCTD: yueb.mocobue / JI.JI.Pynenko. — M. : Jlamkos u Ko, 2013. — 207 c.

8. Pynenxo JI.JI. CepBHCHas NEATENBHOCTH [DIEKTPOHHBIN pecypc]: yuebnoe nocoome/ Pynenko JI.JI.— DiekTpoH.
TekcToBble pAaHHble.— M.: JlamkoB u K, At IIm Op Memua, 2012.— 208 c.— Pexum goctyna:
http://www.iprbookshop.ru/4968.html.— DBC «IPRbooks»

9. Pynenko JI.JI. CepBucHast nesTeabHOCTh [ DNEKTpOHHBIN pecype]: yueoHoe nocodue/ Pynenko JI.JL.— DnexTpoHn.
TekcToBble JaHHble.— M.: JlamkoB u K, Al Ilm Dp Memua, 2017.— 208 c.— Pexum nocryna:
http://www.iprbookshop.ru/57229.html.— 3BC «IPRbooks»

10. CepBHcHas AEATENLHOCTDh [DIEKTPOHHBIA pecypc]: yueOHoe mocobue/ B.A. ®dypcoB [u ap.].— DIEKTpoOH.
TekcToBbie naHHbie.— CrtaBpononb: CeBepo-KaBkasckuit denepanbubiii yauepcuter, 2015.— 148 c.— Pexum
nmoctyna: http://www.iprbookshop.ru/63244.html.— DBC «IPRbooks»

11. YexmapeBa [.B. CepBucHas JeATEILHOCTh [DJNEKTPOHHBIA pecypc|: ydeOHO-MeToauueckoe mocodue/
UexmapeBa I'.B.— OnektpoH. TekcToBble naHHbIe.— HoBocmbupck: HoBocmbupckuii rocymaapCTBEHHBIH
TexHudeckuii yHuBepcurter, 2011.— 40 c.— Pexum nocryma: http://www.iprbookshop.ru/47716.html.— 3BC
«IPRbooks»

12. Yepkammn I1.A. Ctparerus ynpasiieHHs B3auMooTHomeHusMHU ¢ kiueHTaMu (CRM) [DnekTpoHHBIH pecypc]/
YepkammmH [1.A.— DnekTpoH. TekcToBbIe AanHble.— M.: HTepHET-YHIBepcuTeT MHpopMmannonusix TexHomornit
(MUHTYUT), 2016.— 420 c.— Pexxum noctyma: http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»
B)nporpamMmmHuoe obecniedenue, nHHOPMAITMOHHO-CITPABOYHEBIE CHCTEMBI U PECYPCHI CETH

«HTEepHET!
Microsoft Word, Microsoft Excell
www.elibrary.ru,

www.yandex.ru

www.google.ru
www.1777.ru - HoBoctu CtaBpomnosis 1 CTaBpOIOIBECKOTO Kpast

AN e

www DOSUG26.1u - napopManoHHbIH mopTal

12.MATEPUAJIBHO-TEXHUYECKAS BA3A TIPAKTUKH
MartepranbHO-TEXHHYECKOE OOECTIeueHNE CEPBUCHBIX MPEINPHUATHN: TEXHOJIOTHYECKOe O0OpYyIOBaHWE

MNpEeANpUATHS, BKIIOUYEHHOTO B TMPOILIECC CCPBUCHOM MAESTEINBHOCTH; BBIXOA B cucTeMy HHTEpHeET;
oHCHBIC TOMENICHUS! CEPBUCHBIX NPEANPHATHH, COOTBETCTBYIOIIUE JCUCTBYIONIMM CAaHUTAPHBIM U
MPOTHUBOMOXKAPHBIM HOPMaM, a Takke TpeOOBaHMSAM TEXHHUKH O€30MacHOCTH TMpH MPOBEACHUU
MIPOU3BOICTBEHHBIX pa0oT.



[Ipunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA

BBICIIEI'O ObPA3OBAHIA

«CEBEPO-KABKA3CKUI COLIMAJIBHBI UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYypU3Ma

JHEBHUK

MPOU3BO/ICTBEHHON MPAKTUKH
OpraHu3anMoOHHO-yIpABJICHYECKAs

(mun npakmuxu)

Cmyoenma

D.1.0.

Hanpaenenue noocomosxu 43.04.02_Typuszm (¥Ynpasnenue mypucmcxoii dessmenbHocmvio)

IIpooonsicumenvrocms npakmuxu

Mecmo npoeedenus npakmuxu

Lozoeop Ne om«__» 20 e

Cpoku npoxosicoeHuss NpaKmuku ¢ « ___ » 20 2. no«_»

20 2

PyKO@OC)Mmeﬂb npakmukKu ont opeanusayuu

(momwxHOCTH, @.1.0. oAIMCH)

Pykosooumenv npaxmuxku om uncmumyma

(momxuocTh, ®.1.O. nomnucsk)

Crasponons, 20 T.



JHEBHUK ITPAKTHUKHU

1. CopepxaHue NPaKTHKH

Buner yaeOHOM 1eaTeIbHOCTH Ha

[Inanupyemsie pe3ynbTaThl

MIPAKTHKHN
Ne MPAaKTHKE, BKJIFOYAs
Pa3zgensl (3Tammbl) mpakTUKH
/1 CaMOCTOSITEIbHYIO PaboTy 1 00BEM
(B gacax)
1 [ToaroroBuTenbHBIN 3Tann | YUacTue B yCTAHOBOYHOU JIHEBHUK U OTYET MO MPaKTUKE

KoH(epeHuuH (2 yaca)

[IpoxoxkaeHne Mpou3BOACTBEHHOTO
WHCTPYKTaXa OO0ydYarouierocs o

OXpaHe Tpyaa, TEXHUKE
0e3omacHoOCTH, MOXapHOH
0e3omacHoOCTH, MpaBUIaM
BHYTPEHHETO TPYAOBOTO

pacmopsinka (2 Jaca)

Qukcanst B JHEBHHKE  IIO
MIPaKTHKE

2 [IpousBoACTBEHHBIH STan

NzydeHune xapakTepHBIX
oco0eHHOCTeH mporecca
YIpaBJICHUsI CEPBUCHBIMH
npennpusitusiMu (20 yacoB)

OTYCT 10 MPAKTHUKE

WzydeHue uctopun npenpusTUsL
cepBrCca-0a3bl MPAKTHKH, MECTO Ha
perake yeryT (10 gacos)

OTYCT 10 MPAKTHUKE

W3ydenune nanpasneHnit
JESATENBHOCTH TPEAIPUATHS
cepsuca (12 gacon)

OTYCT I10 MPAKTHUKE

N3ydeHne cUCTEMBI yIIpaBICHUS
CEPBUCHBIM MPEANPHUITHEM
(oprau3anuoHHas CTPyKTypa
YTIpaBJICHUS NPeAIPUITHEM
(cimyxObl1, OTAENBI), GYHKINH
yIpaBJieHHsI pa3HbIX ypoBHeii) (20
JacoOB)

OTYCT 1O IIPAaKTUKE

3 3aKIIFOYNTEIBHBINA 3TAIl

AHanu3 nH(pOopMaIuu, MoAr0TOBKA
OTYETA IO MpaKTHKE (46 4acoB)

,Z[HCBHI/II( " OTYCET 11O IMPaKTUKE

3amuTra OT4YeTa MO MpakTHKe (2
gaca)

BricTymiieHne Ha 3ammTe oT4YeTa
IO TIPaKTHKE

4 NunuBunyansHoe
3a/IaHue Ha TIPAKTUKY

Uccnenopanue mpo1ecca
yIpaBIeHU JEeSTeNFHOCTBIO
KOHTaKTHBIX 30H

OrueT 1o IMPAKTHUKE

AHanu3 mporecca TUIaHUPOBAHUS
JESITEIbHOCTH KOHTAKTHBIX 30H C
TOYKH 3pEeHUs ydera TpeOOBaHMI
MOTPEeOUTEISL.

OrueT 1o IMPAKTHUKE

Amnanms mnmpounoecca MMPOBCACHUA

OrueT 1o IMPAKTHUKE

HCCIICIOBaHUH TpeOOBaHMIA

OTPeOUTEIS

Brimonnenve nopyueHust | JIHEBHUK MO TPAKTHKE
PYKOBOTUTEIIS MPAKTUKH oT

npeanpusTus, coop (akTudeckoro
martepuana (200)

PykoBoauTenp IpakTUKU OT UHCTUTYTA

CorJjacoBano:

/N.0. Gamunus/
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PykoBoauTens IpakTUKU OT OpraHu3aluu

/N.0O. Gamunus/

Pabounii rpadguk (1mjiaH) npoBeeHUs NPAKTUKHA

No Meponpusrus Cpoku
n/n IPOBECHUS
1 HNHCcTpyKTaX MO OXpaHe TPy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€3011aCHOCTH, TIPaBUJIaM BHYTPEHHETO TPYAOBOTO pacropsiKa
2 N3yuenune ocobeHHOCTEN YIpaBIeHUS CEPBUCHBIM MPEATNPUITHEM
(Teop. Bompoc)
3 W3ydenue ucTopuu mpeanpusTHs cepBrca-0a3bl MPaKTHKH, MECTO Ha
PBIHKE YCIYT
4 N3ydeHue HanpaBieHUN JEATEIIbHOCTH MPEAPUATHS CEPBUCA
5 N3ydenue cuctemsl ynpapiaeHUs A€ATE€IbHOCTBIO CEPBUCHOIO
PEIIPUITHS

I/ICCHGI[OBaHI/Ie nmponecca ynpaBJICHUSA ACATCIbHOCTbIO KOHTAKTHBIX 30H

ydyeTa TpeOOBaHUM MOTPEOUTENS.

Ananmmz IJIaHUPOBaHUA ACATCIIBHOCTH KOHTAKTHBIX 30H C TOYKH 3pCHUA

8 AHanM3 UHCTPYMEHTOB ITPOBEICHHMSI CCIICIOBAHUN TpeOOBaHMI
OTpeOuTEs
9 NunuBuyanbHOE 3a1aHUE HA PAKTUKY:

TOYKH 3pPEHHUs ydeTa TpeOOBaHU nmoTpeduTes
AHanu3 mporiecca IpOBEICHHS UCCIIeIOBAaHUN TPeOOBaHMI
noTpeduTens

HccnenoBanue nmponecca ynpaBJICHUSA ACATCIbHOCTbIO KOHTAKTHBIX 30H
Ananmmz Impouccca miaHupoBaHUA JCATCIbHOCTH KOHTAKTHBIX 30H C

PykoBoauTenb NpakTUKKA OT HHCTUTYTA

PykoBoauTeNb MpakTUKK OT OpraHU3aluu

2. E:xxenneBHasi padora

/N.0. Gamunus/

/N.0. Gamunus/

Jdennb Hara Coaepixanue padoTbl OtMmetka
npak PYKOBOIUTEISA
THKH NPAKTHKH 0
BBINOJHEHNHU
1
2

11




3. XapakTepucTHUKa HA 00y4ar0LIerocsi Mo 0CBOEHUI0 00IUX U MPO(decCHOHAIBHBIX,
B TOM 4HcJe 001enpogecCHOHAJIbHBIX KOMIIETEHUMH B MEPUO/I MPOXO0KIEHUS MPAKTHKHU

PykoBoauTens IpakTUKU OT OpraHUu3aluu

OONHCHOCb noonucey U.0. Damunus
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[Tpunoxenue 2

ABTOHOMAHA I HEKOMMEPYECKA S OPT’TAHU3ALIA
BBICHIEI'O OBPASOBAHMS]
CEBEPO-KABKA3CKHNHN COUUAJIbBHBIM UHCTUTYT

ConnanbHO-TICUXOJOTHYECKUNA (PaKyIbTeT

Kadenpa nHoCTpaHHBIX SI3BIKOB U TypU3Ma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

ODFaHI/IBaHHOHHO-VHDaBHGHqGCKaH

(THI IPAKTUKH)

Brimonnun(a):
damMunus UMs 0TYECTBO
CTyZAEHT(Ka) Kypca

HAarpaBJIeHUs TOATOTOBKU

43.04.0 Typusm (YnpasieHue TypuCTCKON
JESATETLHOCTBIO)

TPYIIIBI

PykoBoauTens IpakTUKKU OT OpraHU3aLMN:

NOORUCH, paMunus U UHUYUATLL, OOJIHCHOCTD

PykoBonuTenb NpakTUKU OT UHCTUTYTA!

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

O1eHka 1o npakTHUKe:

OIICHKa IoAIMUCh

« » 20 T.

CraBponosb, 20 T.
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COJIEPKAHUE

1. OcoOeHHOCTH YIIpaBJICHUS CEPBUCHBIM MPEINPHITHEM (TEOPETUUCCKHUI
BOIIPOC)
(cooepoicanue ynpaeieHyecKko2o npoyecca Ha CepeUCHOM NpPeOnpusimull,
obuee u cneyuguueckoe npoyecca ynpasieHus cepesuUCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCEEHHBIM NPEONPUAMUEM)

2. XapakTepucThKa NPEANPUATHS, BKIOYEHHOTO B TIPOIECC CEPBUCHOM
NEeATETLHOCTH
(opeanuzayuonno-npasosas opma opzanusayuu, aopec npeonpusimusl,
peodicum pabomsi, UCMOPUU NPEONPUAMUSL, MeCMO HA PbIHKe YCly2)

3. HampaBneHus AeSITETbHOCTU TIPEITPHUSITHS
( codepoicanue nanpasienuil OessmealbHOCmiL)

4. YmupaBieHue mpeanpusITHEM CepBUCa
(opeanu3ayuoHHas CMpyKmypa YnpasieHus npeonpusmusi (Ciyxicouvl,

omoeinbl), PYHKYUU YNpasieHus pasHvlix yposHell)

5. VYmpasnenue npoueccaMu NpeaIpUsATHAs B KOHTAKTHON 30HE
( npoyecc ynpaenenus 0essmenbHOCMbI0 KOHMAKMHbIX 30H)

6. [lnanupoBaHue NEATEIBHOCTH KOHTAaKTHBIX 30H C y4eToM TpeOoBaHU
noTpeOuTeNs
(npoyecca NIAGHUPOBAHUS 0esTMETbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUs]
yuema  mpebosanuii  nompeoumens,  UHCMPYMEHMbl  NPOBEOeHUs.
uccnedosanuil mpebosanuti nompeoumens)

14
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